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Looking for
a hew home?

Your guide to a
Select Move

At Select Move we want you to
get the most out of our service.
We want your next move to be
just right for your needs.
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Select Move -
The Choice is Yours

At Select Move we want you to get the most out of our
service. We want your next move to be just right for
your needs.

Many councils and housing associations run systems where
the landlord decides who gets housed and they control how
homes are offered to customers.

At Select Move we are different, homes are not offered to
those with the highest points. Instead you are in control. We
show you all the homes that are available in each area and
ask you to select the ones you are most interested in. We will
then only consider you for those homes.

The Select Move service is run by a partnership of four
housing providers and two local authorities including:
Community Gateway Housing Association, New Progress
Housing Association, Adactus Housing Association, Eaves
Brook, Preston City Council and South Ribble

Borough Council.

Al
Select | Move

A choice based lettings service

Common Housing Register

Select Move has a common housing register, for all the
partners. This means that by completing one application form
you have a greater number of homes to choose from and a
wider area of choice taking in all of South Ribble and Preston.

By creating one partnership called Select Move we have
simplified the movement between areas and landlords. Once
you have signed for your new home you will be the tenant of
the partner who manages that property.

How Select Move works... Six Steps to moving
To help you get the best out of our service, here is a quick and easy guide to using Select Move.

Step 1 - join us

To get started you need to join our service and become a
member of Select Move. The sooner you join the sooner
you are likely to find a new home.

Just fill in our Select Move application form and register with
us. If you need any help with the form, let us know; we are
here to help.

Here is a list of what you can expect from us once you have
registered with Select Move.

s A letter confirming that you have been accepted as a
member

*  Your own personal number (like a bank pin number) that
you can use when showing an interest in a home.

= Details of your level of priority (see step 2 below)

»  Advice if we need any further information before you can
move on to step 2

Please note - if you are new to Select Move we will need

to see your references before you can express an interest in
a property. If you are a tenant of any of the partners your
present home must be inspected before you can express an
interest in another property. We may also carry out police
checks to assess your suitability as a tenant, to make sure we
build happy communities.

Step 2 - allocation

When you join Select Move we automatically put you on the
green band. This is a standard list of people waiting to move
home.

If we have information that shows you to be in urgent need
we can consider putting you on the red (priority) band for up
to three months.

People who may be accepted on the red band include people
who:

* Are a homeless priority by law.

s Have urgent medical needs where a move will improve
their situation

=  Have serious social needs where evidence shows that a
move will make things better.

* Need re-housing because their home is being demolished,
disposed of or being bought under compulsory purchase.

If you think you may qualify for the red band please let us
know and we can give you advice and help.



Step 3 - look at the vacancies

At this point you are ready to look for a new home.

Lists of homes to rent will be displayed in the Select Move
property shop in St John’s Shopping Arcade Preston, at the
New Progress offices, Sumner House 21 King St Leyland and
in the Eaves Brook office at 36 Ormskirk Road Preston. They
will also be advertised in our newsletters and on our web site
at www.selectmove.co.uk or you can ring us on our freephone
number 0800 655 6785 if you prefer.

For each home advertised we publish information to help you
make the right choice e.g. the weekly costs, local services,
and any special features (such as sheltered housing for older
people).

Each advert tells you if that home is most suitable for a
family, couple or single person. The type of homes you can be
considered for will depend on:

* How many people are to be housed with you.
s If you need to stay in a community

s  Which colour band you are in (some homes are restricted
to red band customers).

Please note: every now and again homes are excluded from
Select Move because they are needed for an emergency. In

those cases those homes will be advertised but not awarded
to a Select Move customer.

Step 4 - choose a home, express your interest

Our lists are published every two weeks on a Monday. From
the date we first advertise a home you have nine days to
apply.

When you see a home you like and which you qualify for, it's
time to tell us you're keen. You can express your interest in
person at one of the property shops, or housing association
offices, online, by SMS text, over the telephone or in writing.

* Online interest www.selectmove.co.uk

» Telephone interest 0845 270 1076 an automated
system will prompt you through the process.

SMS Text Messaging 447781482371

= In writing by completing a bidding slip and dropping it
in at reception or sending it to us at one of the freepost
addresses at the end of this document.

* General Number 0800 655 6785 for information and
advice.

You can show an interest in up to five homes in any of the
two-week advertising periods. When you express an interest
in a property we will tell you what position you are on the list
for the property at that particular time.

Please note your position on the list will change as other
people express interest in the property.

It is then up to you. If you are high up on the list, or feel that
a particular home is very important, you can “stick ™ with it. Or
you can withdraw your interest and move it to another home
where you will be higher up the list.




Step 5 - how decisions are made

Your last chance to express an interest in a home is midnight on a
Tuesday, nine days after we first published the latest list of homes.
(so if we published our list on Monday 16th July, you've got till 12
midnight on Tuesday 24th July to tell us you are interested in a
particular home.)

After the closing date we look at how many people have shown an
interest in each home advertised.

If only one person has shown an interest in a property and they
are suitable, we'll make them an offer subject to reference checks.

If more than one person has shown an interest in a home, the
applicant who most closely matches the property requirements
will get the offer. If more than one person is still suitable then
the applicant registered with Select Move the longest will be
successful.

Important - if you are a green band customer and you become
an urgent priority, the date you switch to the red band will be
your new “joining” date, not the time you originally applied to join
Select Move.

Step 6 - the results

If you have been successful:

s  We'll contact you to let you know you are being
considered.

= We'll check if your application form is up to date and
correct

= We'll check your references using the names you gave
us on your application form, unless this has been done
already

e We'll give you a chance to view the property as soon as it's
ready to move in.

If everything’s OK you can get ready to move into your new
home.

If you haven't heard from us by the time the next advertising
period starts, please assume that you weren't successful this
time and continue to place an interest in homes advertised.

Select Move is run fairly and we want to prove this to you.

We will publish details of how many people were interested in
each home, along with the successful customer’s priority band
within @ month of the closing date.
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Local Lettings Policies

Each of the partners may have local lettings policies, which
help them to create balanced and sustainable communities.
Some examples of these policies are explained below.

1. Age restriction. Sometimes an area has a lot of 3 bed
houses where in the past, larger families have been
placed leading to a problem of too many young children
concentrated into a small area. Therefore for a time we
may restrict the lettings of properties in this area, to
smaller families or to those whose children are above a
certain age.

Minimum Age. We have some schemes reserved for the
elderly and for the more mature. Therefore a minimum
age can be for those over 30,55,0r 60, depending on the
scheme.

W

Economically Active. A proportion of properties are

let to those who are in employment to ensure that
working people are allocated a fair share of the properties
and to create balanced communities. To qualify for

these schemes you will need to show that you are in
employment and that you will pay the rent out of your
wages, and not with housing benefit.

Essential criteria will be clearly stated on the adverts for each
property so it is important that you read them carefully before
placing your interest. Any proofs we need, will be carried out
at this time, if you are successfully shortlisted.




Frequently Asked Questions (FAQs):

1. How are people picked to go in each

band?

Most people go into the green band to begin with. The
only exceptions are people who:

Are statutory homeless (priorities by law.)

Have urgent medical needs where a move will improve
their situation.

Are suffering from domestic, racial or homophobic
harassment or violence.

Have serious social needs where evidence shows that a
move will make things better.

Need re-housing because their home is being demolished,
disposed of or being bought under compulsory purchase.

These people will usually go into the priority red band.

Will being in the red band get me a
quicker move?

Not necessarily. Some people think that being in the red
band gets you housed very quickly but it is not always
true.

If you are placed in the red band you are joining a
different list. There are still lots of people waiting in
priority need and there are not enough homes of the
right type for many applicants. So it can still be a long
wait.

Being housed from the red band depends on the date
you became a red band priority. If you have been on the
green band for a long time, swapping to the red band
may not benefit you because the date you become a
red band priority is the date on which the expression of
interest in a home is based. Therefore you may change
from being at the top of the green band to being at the
bottom of the red band list.

Let’s look at an example:

Mrs. Bloggs registered on the green band on 10th June
1998. A recent accident means she now has an urgent
medical need. She could go into the red band on 11th
February 2007. What would happen if she did?

If she stays on the green band Mrs. Bloggs has been
registered longer than most Select Movers. So if she
sees a home that she likes that is open to green band
applicants the chances are that she'll be one of the
earliest applicants registered (as she applied in 1998).
This gives her a good chance of an offer depending on
whom she’s competing against.

But If Mrs. Bloggs moves to the red band her priority
registration date on the red band will be 11th February
2007. This means that anyone registered on the red band
before 11th February 2007, will be ahead of Mrs. Bloggs
in the queue.

Please note that we will place a selection of our vacant
homes for preference to both red and green band
applicants so you should have a similar choice of property
types and location no matter which band you are in.

If I give you my reference number can
you say where I am on the list?

There's no way to tell you where you are on the list
because it changes from day to day.

When you express an interest in a home we can tell you
where you are at that moment in time. But this could
change within a few minutes, hours or days, if other
people then show an interest in that same home.

We can't predict who will be interested in a home or what
your chances are of getting the home you want. It all
depends on whom you are competing against for each
property.

I've got a serious medical problem. Does
this make me a priority?

It depends. We base your medical priority on your needs
and how suitable your current housing is.

We will only award medical priority if:

Rehousing will improve or stabilise your medical
condition.

Your mobility will be improved or helped if you are
rehoused.



5. What happens if there are changes in my
life?

It depends what changes have happened:

New Baby: just tell us and give us a copy of the birth
certificate.

Moved Address: you need to fill in a new form because
your housing circumstances will have changed. You can
do this on line at www.selectmove.co.uk or by requesting
a new form from us.

Someone has moved into your home: You will need to
fill in a new form so we can work out if your priority has
changed.

You want someone taken off your application: Please
write and tell us who you want removed. If it is a joint
tenant we will need their written permission before we
can remove them, and we may need to discuss with you
both what is to happen to the original application.

I've lived in the same home for 20 years.
Do I still need to provide references?

Yes we want to build strong happy communities in
Preston and South Ribble where people want to stay.
That's why we ask for references from every Select
Mover.

If you're a tenant we need a reference from your
landlord. If you are working we need a reference from
your employer as well.

Can I express an interest in a home on
someone else’s behalf?

Yes as long as we have their written permission that you
can do this. But we can't tell you the results (whether an
offer is likely to be made or not).

How long will it take to get a move?

We really can't tell. It depends which homes you're
interested in, how many other people are interested in
the same homes, and which of you have been registered
the longest. However, we publish the registration date of
the successful applicants for each property, so you can
use this as a guide to waiting time.

How many points have I got?

Points don‘t matter now. What matters is the band you
are in and how long you have been in that band or
registered with Select Move. The onus is now on you to
choose homes that you are interested in.

10.

11.

12,

What's the advertising cycle?

We advertise a new list of available homes every
fortnight beginning on a Monday. These homes are
advertised for nine days and the closing date for
expressing an interest in any of them is midnight on the
second Tuesday.

On the second Wednesday Thursday and Friday we
draw up the shortlist for each home, carry out applicant
checks and subsequently offer the homes.

Why are there age restrictions on some
homes?

Some groups of homes are designed for older residents.
These properties, known as “sheltered housing”, have
support services tailored to meet the needs of elderly
people. We can normally only house people 60 years
and over in sheltered housing, although some schemes
accept people from 55 years. Offering sheltered homes
to younger people would affect other residents’ rights.

However, occasionally we have rehoused someone under
60 years old in these sheltered schemes. This is when
the individual has had severe medical needs and can
benefit from the support services available.

Sometimes, if there are a lot of elderly people in an area,
or there have been problems with Anti Social Behaviour,
we will offer homes to certain household types. The
whole idea is to build balanced communities where
people want to live.

I need to move now! Can I apply for a
home that is smaller than my needs?

We will not support any move to a home that is not right
for you. We want to make sure that when you move the
property is suitable for your needs.

The government expects us to give reasonable
preference to those in urgent need. So you may notice
that for some homes, preference is given to those in the
red band.

Being in the red band does not guarantee that someone
will get a particular property — remember that it's

also about when you became a priority. Everyone is
competing against other people in their particular band.



Appeals and Complaints

The Select Move allocations service aims to achieve fair, open

and non-discrimatory allocations. However, in case you
believe that we have not treated you according to our
policy or that your individual circumstances have not been
taken into account, we have developed a comprehensive
appeals process, the stages of which are described below.

Stage One.

1.

If you wish to appeal a decision you should write to Select
Move within 21 days of being notified of the decision. In
your letter you should explain why you think the decision
is wrong and tell us anything, which you want us to take
into account, and perhaps we are unaware of.

A senior officer from the relevant organisation will review
the reasons for the original decision and will consider

any further information, which you have provided in

your letter. This officer will not have been involved in the
original decision. If she/he is satisfied that the original
decision is in line with our policy she/he will send a report
and recommendation to the other partners for ratification.
If they agree you will be informed in writing that the
original decision is being up held.

A choice based lettings service

If this officer feels that we have not treated you fairly

in relation to our policy, or that you have provided new
information, which changes the reason for the original
decision, she/he will recommend to the partners that

the original decision is changed, if they agree you will be
informed in writing that the decision is changed and your
appeal has been successful.

If this Officer is unsure about how your situation fits
within the policy she/he will contact all the partners and

a meeting will be held and a joint decision about your
appeal will be made. You will be informed of this decision
in writing.

This whole process should be completed within 28 days. If
there is going to be a delay, we will write to you within the
28 days and explain why your decision is delayed.

Stage Two

1.

If you are still unsatisfied with the decision and wish to
pursue your appeal or complaint, you will need to follow
the appeals and complaints procedure of the partner
organisation who is dealing with your case. Information
about this procedure will be sent to you with the appeal
decision letter if you have been unsuccessful.
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